
Technology Change & Delivery 

Manager

Hazlewoods is one of the largest 

independent accountancy firms in the 

South West, with offices across 

Cheltenham, Cardiff and Bristol. 

Hazlewoods invests significantly in 

technology to support high-quality client 

service, operational efficiency, and 

long-term business growth.

As the firm prepares for a number of key IT 

and business-change initiatives over the 

coming years, we are seeking an IT Change 

& Delivery Manager to lead the successful 

delivery, adoption and embedding of these 

changes across the business.

This is a senior, hands-on role responsible 

not only for managing projects, but also 

ensuring that change is delivered effectively, 

benefits are realised, and users are fully 

supported through transition.

The role works closely with the IT Director, 

HR Director, COO, and senior stakeholders 

across the firm.

The right person will:

• Lead the end-to-end delivery of IT and 

business-change initiatives, from initiation 

through to adoption and benefits realisation

• Take ownership of project planning, 

milestones, risks, dependencies and reporting.

• Act as the bridge between IT and the business, 

ensuring solutions meet real business needs

. 

• Work closely with HR to manage change 

impacts, communications, training and user 

adoption. 

• Coordinate internal teams and external 

suppliers to deliver projects on time and to 

agreed quality. 

• Establish pragmatic project governance, 

standards and delivery disciplines where none 

currently exist. 

• Manage multiple concurrent workstreams, 

balancing priorities across the firm. 

• Provide clear, concise progress updates to 

senior leadership and key stakeholders.

• Ensure technology change is embedded into 

day-to-day operations, not just implemented. 

• Identify and manage risks, issues and 

resistance to change proactively. 



You will thrive in this role if you:

▪ Proven experience in IT project or delivery management with strong change leadership 

skills. 

▪ Are a confident communicator, able to influence stakeholders at all levels. 

▪ Are comfortable operating in an environment without an established PMO or project 

structure. 

▪ Have experience delivering IT or digital change in professional services, financial services, 

or similarly regulated environments. 

▪ Understand that successful delivery includes people, process and technology. 

▪ Are organised, pragmatic, and outcomes-focused rather than process-heavy. 

▪ Can manage suppliers and partners effectively. 

▪ Are calm, adaptable, and resilient in the face of competing priorities. 

Desirable experience

▪ Microsoft 365, cloud platforms, security, automation or practice-management systems 

▪ Change management or service transition principles 

▪ Formal project or programme management frameworks (PRINCE2, Agile, MSP) 

IT Change & Delivery Manager
Staverton and Cheltenham offices


