Client Lifecycle Manager Hazlewoods

Cheltenham and Staverton

Hazlewoods’ client lifecycle team
supports the Partners and their teams in
ensuring clients are onboarded and
offboarded efficiently and in line with
regulatory requirements.

The client lifecycle team is part of our
fantastic business support function
which is key to our continued growth.

We are looking for a proactive individual
to help shape our growing team. As the
Client Lifecycle Manager, you'll play a
pivotal role in supporting the business,
acting as a central point of expertise for
client onboarding, due diligence and
offboarding.

If you have a keen eye for detail and are
motivated by the opportunity to make a
meaningful impact, this role could be
perfect for you!

Theright person will:

= Review existing procedures,
recommend and implement
improvements, and take ownership of

lifecycle processes including ownership

of the onboarding platform.

= Act as a trusted advisor to Partners and
teams on onboarding and AML matters,

promoting a strong compliance culture
across the Firm.

= Lead, coach and develop the client lifecycle
team to deliver a high-quality and consistent
client experience.

= Work with business teams to resolve complex
or high-risk onboarding cases and ensure all
lifecycle processes and applications run
effectively.

= |Implement and manage a robust ongoing due
diligence process for existing clients.

= Create, document, and maintain clear policies,
procedures, and guidance for the client
lifecycle, liaising with the MLRO and risk
management team.

= Compile internal reports for the MLRO.

= |dentify risks or delays and proactively resolve
any issues.

You willthrive in this role if you have:

= Strong knowledge of AML/KYC and
compliance requirements within a
regulated environment.

= A high level of professionalism and
strong relationship building skills.

= Experience leading and developing
a team.

Exceptional communication skills.

= The ability to balance regulatory
requirements with commercial
realities.
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